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SOCIAL MEDIA LISTENING RESOURCES FOR OCEAN COMMUNICATORS

A GUIDE TO SOCIAL MEDIA SEARCH QUERIES

This guide is part of a library of resources created for the Advancing Strategic Ocean
Communication Project, led by Communications Inc. in partnership with the Calouste Gulbenkian
Foundation UK Branch, The David and Lucile Packard Foundation and UNESCO Ocean, to support
ocean communicators with social media listening.

This guide to social media search queries covers:

e What are social media search queries?

e Boolean queries 101

e Search queries across various social media platforms
e Boolean queries resources

e Queries on social media listening tools

e Queries and artificial intelligence
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SOCIAL MEDIA SEARCH QUERIES

WHAT IS A SOCIAL MEDIA SEARCH QUERY?

A social media search query is a combination of keywords, phrases, hashtags and names
used to search for and monitor online conversations across social platforms that are
relevant to that specific topic, brand, event or issue.

In its most basic form, a query can be a single word or name that can be researched on
various social media platforms to retrieve related posts.

Example: UNOC

Acronyms, homonyms, mispelling and foreign language words often result in ambiguity
and irrelevant results. More advanced queries, known as Boolean queries, retrieve
content relevant to the monitored topic identifying more specific and “clean” results and
filtering out unrelated posts. These include words called operators, such as AND, OR,
NOT or parentheses, to combine or exclude keywords and refine searches.

Example: (UNOC AND (Ocean OR Conference)) OR “United Nations Ocean Conference”
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BOOLEAN QUERIES 101

These are the most common and useful operators used to build Boolean search queries:

AND QUOTATION MARKS
The operator AND searches for social media Quotation marks search for multiple keywords
content that features the listed keywords in as exact phrases. Without the marks, the words
conjunction with each other. would be searched in any order or combination.
e Example: Ocean AND Climate e Example: “United Nations Ocean
Conference”
OR
The operator OR searches for posts that PARENTHESES
mention either keywords. Parentheses allow to group terms together in
e Example: Ocean OR Coral different combinations.
e Example: Ocean AND (Coral OR Reef)
NOT
The operator NOT searches for posts that ASTERISK
include the first word but excludes those The * is a wildcard and searches for words with
where the second also features. the same root and different endings.
e Example: Ocean NOT Coral e Example: Fish* will search for Fish, fishes,

fishing, fisheries...
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. (UNOC AND (Ocean OR Conference)) OR “United Nation o

X is the only platform that still allows complex
searches to filter results and retrieves all related Top  Search for "(UNOC AND (Ocean OR Conference)) OR
posts. The search bar allows users to search for “United Nations Ocean Conference™

simple and complex queries. Search queries can be XY

built separately and inserted directly in the search
bar.

X Advanced search

Words

All of these words

X is still the only platform having an advanced | @DeepSeaConserve OR "Deep Sea Conservation Coalitior’f |
SIS e aelaa e
possibility to search across all existing
content using keywords, hashtags, handles
and filtering the content by dates, languages,
engagement and more. No knowledge of
Boolean queries is required here as the
platform will create them from the requests
typed in the various boxes of the form.
Access advanced search:
https://x.com/search-advanced



https://x.com/search-advanced

Facebook

Instagram

€

Threads

SEARCH QUERIE

S ACROSS

PLATFORMS

META SEARCHES -
Meta has limited social media
searches across all its platforms:

Facebook, Instagram and Threads.

Filters

®

©

Searches can be carried out with
simple queries based on keywords,
names, hashtags or phrases in
gquotation marks.

L 1]
-

Results will feature a small selection
of posts related to that search.

@

Facebook still includes a few filters
to order results my ‘Recent Posts’ or
by a certain date.

Advanced queries and full results
can only be access using a listening
tool.

Search results
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Climate Science Center
The climate is changing, but there are solutions. See what the experts are saying and
learn how you can help.

Q, Marine Biodiversity

All See info

Posts

Frangais Tourisme au Cap-Vert - Join
Sal Eco Tours - March 8 at 1:37AM - Q&

f.

Recent Posts : ) £
Unfortunately, we had to save a sea turtle entangled in a "ghost net' on our last Snorkeling Trip.

@
@ Do you want to learn more about Sal's marine biodiversity. Join our next Snorkeling Trip with a

Posts You've Seen A i i .
marine biclogist as guide.]

Or join one of our other

Date Posted v Stargazing ... See mo
Pasts From v Sal Eco Tours -

Reels - Mar 3 - @
Tagged Location b
People A deep sea conservation [coalition
Videos

2 deep_sea_conserve
- 2 -

Marketplace Q DeepSeaConservationCoalition
&« "ocean pollution”

Recent

Top

Credit/caption: @4ocean -
"1 Trigger Warning: This is the harsh reality of plastic pollution.

A sea turtle lost its life to the waste we leave behind. It's time to take action and
demand change. W2

#4ocean #savetheseaturtles #seaturtles #oceanplastic #marineanimals
#oceananimals #sadstory”
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TikTok

SEARCH QUERIES ACROSS
PLATFORMS

LIVE

TIKTOK SEARCH BAR o e deos
TikTok only allows searches of |
keywords, hashtags and accounts
using simple queries.

HUGE MEWS FOR OUR

Ggal}%lim

High seas treaty: historic deal
to protect international waters
finally reached at UN

After almost 20 years of talks, United Natl
member states agree on legal framework for
parts of the ocean outsbde national boundaries

The search bar offers suggestions to
complete your keywords and the
results include searches that other
users have performed looking for
similar content.

Others searched for
Passing a #highseastreaty i... #highseastreaty language ...

. carissaandc... 2023-9-21 e carissaandc.. 2023-3-9 north sea original lyrics

Watch out as sometimes your typed
keywords will change to something
random!

o i D seven seas splendor
| burning sea

sea storms

= .. BN | — ocean gate expedition fra...
Advanced queries and full results = bateau north sea
can only be access using a listening Man across the sea

tool. icon of the seas
sea shepherd

SUGGESTED SEARCHES sea of problems



SEARCH QUERIES ACROSS
PLATFORMS

YOUTUBE SEARCH BAR

"Antarctica and Southern Ocean Coalition" | Q &8 ~+ Create
YO u T u b e r e m a I n S a S e a r C h e n g I n e m Shorts Videos Unwatched Watched Recently uploaded Live Under 4 mins 4-20 mins Over 20 mins About these results @ Filters Zf—_‘

before it is a social media platform.
This means its data and results are

YO UTU be fully searchable and queries can be

created to input in the search bar.

South Pole Expedition: Journey to the Antarctic's Heart. Book Your Tour Now

the Surreal World of Antarctica. Secure Your Expedition

Ultimate Polar Tours: Explore
@ Sponsored - Ultima Antarctic Expeditions

Comments and transcripts have been
made searchable for specific videos,
however they do not feature in
search results.

52-1287282.

To identify keywords and search |
terms in comments and transcripts a e
listening tool is required.

o America’s Best Charities

Sl 521287282




SEARCH QUERIES ACROSS
PLATFORMS

R E D D I T S E A R C H B A R Q "Unsustainable Fisheries"

On reddit, conversations, ) @B communities  Comments  Media  People
comments, subreddit Relovance v Altime v

communities, media and users ® aion. o100

and SearChable Wlth Simple North Carolina unsustainable fisheries
keywords and terms searches or 532 votes - 96 comments

phrases in quotation marks.

0 r/NCFishing - 4y ago

North Carolina unsustainable fisheries

More advanced queries can be ca CoMMUNITIES

19 votes - 6 comments

rried out using a listening tool. o
0 r/Fishing - 4y ago

North Carolina unsustainable fisheries

r/sustainability

Sustainability is the ability of...
874K members - 24 online

17 votes - 6 comments "
#a r/Fishers

" Fishers is a city located in Fall...
19K members - 6 online

o r/Crazyldeas - 9y ago
Start a sustainable commercial fishery for Greenlan m Hiishkeeping
1vote - 0 comments This is a place where hobbyist...

24K members - 6 online

* r/fishtanklive

forum for S*m H*de's new...
32K members - 17 online



SEARCH QUERIES ACROSS
PLATFORMS

LINKEDIN FILTERS

Home M

m Date posted ~ Content type ~ From m¢

m Q, "Marine Protected Areas" ' ‘

LinkedIn has made it possible to

I n@i(Ed I N analyse specific posts searching for

search terms and phrases and then

selecting a tab titled Posts to view only crene 10TId Fishing & Aquaculture + Follow
posts. These can be organised by 42m - ®

: 2 o In the five years to January 2025, some 26 #Fishing #Supertrawlers spent
L.atEStS pOSt' fl lte re d by d s p e Clﬂ C nearly 37,000 hours fishing in 44 of the UK's offshore #MPAs
tim efra me Or by m ed la typ ein Cl u d e d — https://Inkd.infe-KN5TjR #Fishingindustry #UKFishing ...more

in the updates.

Supertrawlers are devastating UK Marine
4 Protected Areas

BN worldfishing.net

ﬁl v A Like ® Comment ) Repost «7 Send
- Beverly Bernhardt . 3rd+ + Follow
; New Horizons

= 1h-®

Monster fishing vessels are hoovering up whole ecosystems in UK waters that
are supposed to be protected. Save our seas from destructive fishing, BAN



BOOLEAN QUERIES RESOURCES

A basic understanding of Boolean queries is enough to retrieve interesting and relevant
results from social media searches.

Different platforms and social media listening tools might use slightly different or more
advanced operators that allow users to filter results in more specific ways.

Useful filters can include:
e Searching posts by a specific social media account
e Searching posts in a specified timeframe
e Searching posts in a specific language or location

Social media companies and social media listening tool providers offer resources listing
all the various operators and showing how to create specific Boolean queries on their

platforms.
@ X Help Cerjtre - How to use X Advance ) Talkwalker Talkwalker by Hootsuite
Search guide W D o e Boolean Operators
As the only platforms allowing complex e Talkwalker Query Syntax
Boolean queries, X has a in-depth guide on Social media listening tool provider
how to use operators. Talkwalker offers various free guides.
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https://help.x.com/en/using-x/x-advanced-search
https://help.x.com/en/using-x/x-advanced-search
https://developer.talkwalker.com/docs/query-syntax/boolean-operators
https://developer.talkwalker.com/docs/query-syntax

QUERIES ON SOCIAL MEDIA LISTENING TOOLS

ASK FOR CUSTOMER SUPPORT

If your organisation has a subscription with a social media listening tool provider, don’t be afraid
to ask support to the customer service team. They will the create more complex queries for you
in your account from a simple list of keywords, hashtags and search terms.

LEARNING RESOURCES

Topic query * (Detailed search syntax), 4+ ¢ o m
PrOViderS Often have dedicated Online courses "Our Ocean Conference" OR #00C1@ OR ((#00C1@ OR "Ocean Conference") AND Busan)|
and webinars for clients that you will be able |
to access once you have a subscription. This e ﬁl’:/vmap i‘er ouilder
includes updates on the latest changes on " i Yot s might Igok I>i/ke s
2 * Select the type of query
social media platforms and searches. O social media listening
Generic tOOI.
A I Q U E R Y B U I L D E R Enterafhroadt-oplr-:totra-::kmenllnnsandtrends,6 o @
No error in query line 2730 -?BMD%

Add optional context to refine your search 0

Most providers now have an in-built Al-powered
query builder that with simple prompts create

I"Gur Ocean Confel | Exclude content about plastic straws Conference") AND Busan)

: S °®
complex search queries for you inside Example:
the tool. How the Al query JEp—

builder might look like.
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QUERIES AND ARTIFICIAL INTELLIGENCE

ChatGPT, Claude Al and various generative Al tools can be used to identify relevant search
terms and create search queries.

Common Hashtags:

Example:

lde ntifyi ng hashta gs Several hashtags have emerged to unify conversations around deep-sea mining:

used in online =X, o #DSMisNotWorthTheRisk: Highlighted by The Ocean Foundation, this hashtag emphasizes the
conversation around financial and environmental risks associated with deep-sea mining. oceanron.ore

deep-sea mining.
P & » #DSMFlawedFinance: Used to discuss the economic challenges and potential financial pitfalls of

deep-sea mining ventures.

o #DivestDSM: Encourages divestment from deep-sea mining projects, promoting investment in

sustainable alternatives.

Example:

Ask to create a Boolean (#DSMisNotWorthTheRisk OR #DSMFlawedFinance OR #DivestDSM OR
query u Sin g the = #DefendTheDeep OR #ThelLostCitylnYourStyle) AND ("deep-sea mining" OR
identified keyWO rds. "ocean conservation" OR "marine environment" OR "protect the ocean" OR

"seabed mining" OR "ocean ecosystems") +XG)
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