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This guide is part of a library of resources created for the Advancing Strategic Ocean
Communication Project, led by Communications Inc. in partnership with the Calouste Gulbenkian
Foundation UK Branch, The David and Lucile Packard Foundation and UNESCO Ocean, to support
ocean communicators with social media listening. 

This guide to social media search queries covers:

What are social media search queries?
Boolean queries 101
Search queries across various social media platforms
Boolean queries resources
Queries on social media listening tools
Queries and artificial intelligence



SOCIAL MEDIA SEARCH QUERIES
WHAT IS A SOCIAL MEDIA SEARCH QUERY?
A social media search query is a combination of keywords, phrases, hashtags and names
used to search for and monitor online conversations across social platforms that are
relevant to that specific topic, brand, event or issue.

In its most basic form, a query can be a single word or name that can be researched on
various social media platforms to retrieve related posts. 

Example: UNOC

Acronyms, homonyms, mispelling and foreign language words often result in ambiguity
and irrelevant results. More advanced queries, known as Boolean queries, retrieve
content relevant to the monitored topic identifying more specific and “clean” results and
filtering out unrelated posts. These include words called operators, such as AND, OR,
NOT or parentheses, to combine or exclude keywords and refine searches.

Example: (UNOC AND (Ocean OR Conference)) OR “United Nations Ocean Conference”



BOOLEAN QUERIES 101
These are the most common and useful operators used to build Boolean search queries:

O R
The operator OR searches for posts that
mention either keywords.

Example: Ocean OR Coral

A N D
The operator AND searches for social media
content that features the listed keywords in
conjunction with each other.

Example: Ocean AND Climate

N O T
The operator NOT searches for posts that
include the first word but excludes those
where the second also features.

Example: Ocean NOT Coral

P A R E N T H E S E S
Parentheses allow to group terms together in
different combinations.

Example: Ocean AND (Coral OR Reef)

Q U O T A T I O N  M A R K S
Quotation marks search for multiple keywords
as exact phrases. Without the marks, the words
would be searched in any order or combination.

Example: “United Nations Ocean
Conference”

A S T E R I S K
The * is a wildcard and searches for words with
the same root and different endings.

Example: Fish* will search for Fish, fishes,
fishing, fisheries...



SEARCH QUERIES ACROSS
PLATFORMS

X  S E A R C H  B A R

X is the only platform that still allows complex
searches to filter results and retrieves all related
posts. The search bar allows users to search for
simple and complex queries. Search queries can be
built separately and inserted directly in the search
bar.

X  A D V A N C E D  S E A R C H

X is still the only platform having an advanced
search functionality that provides the
possibility to search across all existing
content using keywords, hashtags, handles
and filtering the content by dates, languages,
engagement and more. No knowledge of
Boolean queries is required here as the
platform will create them from the requests
typed in the various boxes of the form.
Access advanced search:
https://x.com/search-advanced

X

https://x.com/search-advanced


M E T A  S E A R C H E S

Meta has limited social media
searches across all its platforms:
Facebook, Instagram and Threads.

Searches can be carried out with
simple queries based on keywords,
names, hashtags or phrases in
quotation marks.

Results will feature a small selection
of posts related to that search.

Facebook still includes a few filters
to order results my ‘Recent Posts’ or
by a certain date. 

Advanced queries and full results
can only be access using a listening
tool.

Facebook

Instagram

Threads

SEARCH QUERIES ACROSS
PLATFORMS



TikTok

T I K T O K  S E A R C H  B A R
TikTok only allows searches of
keywords, hashtags and accounts
using simple queries. 

The search bar offers suggestions to
complete your keywords and the
results include searches that other
users have performed looking for
similar content.

Watch out as sometimes your typed
keywords will change to something
random!

Advanced queries and full results
can only be access using a listening
tool.

S U G G E S T E D  S E A R C H E S
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YouTube remains a search engine
before it is a social media platform.
This means its data and results are
fully searchable and queries can be
created to input in the search bar.

Comments and transcripts have been
made searchable for specific videos,
however they do not feature in
search results.

To identify keywords and search
terms in comments and transcripts a
listening tool is required.

YouTube

SEARCH QUERIES ACROSS
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Y O U T U B E  S E A R C H  B A R



R E D D I T  S E A R C H  B A R

On reddit, conversations,
comments, subreddit
communities, media and users
and searchable with simple
keywords and terms searches or
phrases in quotation marks. 

More advanced queries can be ca
rried out using a listening tool.

reddit
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L I N K E D I N  F I L T E R S

LinkedIn has made it possible to
analyse specific posts searching for
search terms and phrases and then
selecting a tab titled Posts to view only  
posts. These can be organised by
Latests post, filtered by a specific
timeframe or by media type included
in the updates.

LinkedIn
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BOOLEAN QUERIES RESOURCES

X Help Centre - How to use X Advance
Search guide
As the only platforms allowing complex
Boolean queries, X has a in-depth guide on
how to use operators.

Talkwalker by Hootsuite
Boolean Operators
Talkwalker Query Syntax

Social media listening tool provider
Talkwalker offers various free guides.

A basic understanding of Boolean queries is enough to retrieve interesting and relevant
results from social media searches.

Different platforms and social media listening tools might use slightly different or more
advanced operators that allow users to filter results in more specific ways.

Useful filters can include:
Searching posts by a specific social media account
Searching posts in a specified timeframe
Searching posts in a specific language or location

Social media companies and social media listening tool providers offer resources listing
all the various operators and showing how to create specific Boolean queries on their
platforms.

https://help.x.com/en/using-x/x-advanced-search
https://help.x.com/en/using-x/x-advanced-search
https://developer.talkwalker.com/docs/query-syntax/boolean-operators
https://developer.talkwalker.com/docs/query-syntax


QUERIES ON SOCIAL MEDIA LISTENING TOOLS

Example: 
How a query builder
might look like in a
social media listening
tool.

A S K  F O R  C U S T O M E R  S U P P O R T
If your organisation has a subscription with a social media listening tool provider, don’t be afraid
to ask support to the customer service team. They will the create more complex queries for you
in your account from a simple list of keywords, hashtags and search terms.

L E A R N I N G  R E S O U R C E S
Providers often have dedicated online courses
and webinars for clients that you will be able
to access once you have a subscription. This
includes updates on the latest changes on
social media platforms and searches.

A I  Q U E R Y  B U I L D E R

Most providers now have an in-built AI-powered
query builder that with simple prompts create
complex search queries for you inside
the tool. 

Example: 
How the AI query
builder might look like.



QUERIES AND ARTIFICIAL INTELLIGENCE

Example: 
Identifying hashtags
used in online
conversation around
deep-sea mining.

ChatGPT, Claude AI and various generative AI tools can be used to identify relevant search
terms and create search queries.

Example: 
Ask to create a Boolean
query using the
identified keywords.




